
 
 

 

 

 

 

 

Partner: Symetrix 
Model: Edge/Radius 

Device Type: Digital Signal Processor 

 
 GENERAL INFORMATION  

SIMPLWINDOWS NAME: Symetrix VOIP Dial Character Entry v3.0 

CATEGORY: Mixer 

VERSION: 3.0 

SUMMARY: 
This module allows for keyboard characters to be entered for dialing on a VOIP line 
on Symetrix Edge and Radius. 

GENERAL NOTES: 

This module allows for keyboard characters to be entered for dialing on a VOIP line 
on Symetrix Edge and Radius. 

This Symetrix VOIP Dial Character Entry v3.0 module is used to enter keyboard 
characters for a VOIP line for dialing in the Symetrix Edge or Radius. This module 
must be used with the Symetrix VOIP Single Line Dialer v3.0 module. 

The keyboard only supports characters that are supported by the device for 
dialing a VOIP call.  Full keys that are not supported are omitted (i.e. Space, 
[, ], etc.).  Keys that support only a single character (i.e. Tilde, 9, 0, etc.) 
will always generate that single character regardless of the state of the 
shift or caps lock functions. 

CRESTRON HARDWARE REQUIRED: N/A 

SETUP OF CRESTRON HARDWARE: This module must be used with the Symetrix VOIP Single Line Dialer v3.0 module. 

VENDOR FIRMWARE: 2.868 

 



 
 

 

 

 

 

 

Partner: Symetrix 
Model: Edge/Radius 

Device Type: Digital Signal Processor 

 

 CONTROL:  

Keyboard_Shift D Toggles the keyboard shift function. 

Keyboard_Caps_Lock D Toggles the keyboard caps lock function. 

Keyboard_X D Sends the corresponding keyboard key character. 

 

 

FEEDBACK:  

To_VOIP_Dialer_String_Input S 
Serial dial string to be connected to the Symetrix VOIP Single Line Dialer v3.0 

module. 

Keyboard_Shift_is_On D Status of keyboard shift function.   

Keyboard_Caps_Lock_is_On D Status of keyboard caps lock function.   

 

TESTING:  

OPS USED FOR TESTING: 
PRO2: 4.008.0008 

CP3: 1.009.0029 

SIMPL WINDOWS USED FOR TESTING: 4.02.53 

CRES DB USED FOR TESTING: 47.05.002.01 

DEVICE DATABASE: 60.02.001.00 

SYMBOL LIBRARY USED FOR TESTING: 906 

SAMPLE PROGRAM:  

Symetrix VOIP IP Demo v3.0 CP3 

Symetrix VOIP Serial Demo v3.0 CP3 

Symetrix VOIP IP Demo v3.0 Pro2 

Symetrix VOIP Serial Demo v3.0 Pro2 

REVISION HISTORY: 
v3.0 – Initial Release – named as v3.0 to avoid confusion with earlier module versions 
provided by Symetrix. 

 


